
 
 
 

September 2, 2021 

 

 
REMINDER:  PostalOne! System Release 53.0.1.1 – Thursday, September 2, 2021 
  
 
As previously advised, today (Thursday, September 2, 2021), from 08:00 PM CT – 11:30 PM CT, the United States 
Postal Service will implement software updates for the following system:  
 

➢ PostalOne! System Release 53.0.1.1* 
 
[* PostalOne! System Release 53.0.1.1 DOES NOT include a NEW Mail.dat Client.] 
 
During the cited implementation and validation window, access to the PostalOne! System WILL NOT be 
impacted.  Notification will be provided at the conclusion of system activities. 
 
RELEASE CONTENT 
 
PostalOne! System Release 53.0.1.1 is an EXPEDITED implementation to resolve two (2) issues as summarized 
below. 
 

➢ Postage Statement Processing – “Display Issue” Only 
Although the actual incentive amount is calculated accurately, some large mailing submissions claiming 
incentives are displaying a higher than actual incentive piece count.  This “display” issue will be resolved. 

 
➢ Commercial Package Intercept (CPI)  

An issue was inadvertently introduced in PostalOne! System Release 53.0.0.0 on August 15, 2021 which 
impacts the processing of Commercial Package Intercept (CPI) transactions submitted on or after August 
15, 2021.  This issue will be resolved. 

 
For “detailed” descriptions of release content, please reference the PostalOne! System Release 53.0.1.1 Pre-
Release Notes (Change 2.0) document attached and also posted to PostalPro @ 
https://postalpro.usps.com/postalone!-Release-53.0.1.1-release-notes-09022021.   
 
All Business Service Administrators (BSAs) should alert their impacted stakeholders.  
  
During normal business hours, please direct any inquiries or concerns to the Mailing and Shipping Solutions 
Center (MSSC) via eMail [ MSSCAdmin@usps.gov ] or telephone [ (877) 672-0007 ]. 
 
 
  
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fpostalone!-Release-53.0.1.1-release-notes-09022021&data=04%7C01%7CDeneen.Taylor%40usps.gov%7C707913174f444dcb440a08d96e1b9234%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637661886965556603%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JZZbeXUCmFsQjX1MWq4fIs%2FaefKWc5ED7mlLaIxkMwc%3D&reserved=0
mailto:MSSCAdmin@usps.gov
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Marketing  
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  
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